Jo DAVIEsS WINNEBAGO |BOONE| MCHENRY LAKE

EY 2013 2 46 7 25 136
TorAL CHARGES \, CARROLL oo | ]

FiLeo By County
DeKate | KaNe | DUPAGE| coox
WHITESIDE 14 75 305 | 2288
3 LEe
1
. KENDALL
14
H B La$ ot
S oLans 29 E;IRY UREAU A]zLLE ooy 109
MERCER ) 6 L
1 < | K ANKAKEE
STARK MARSHALL
& Knox 12 LIVINGSTON
Z | WaRReN 9
o 1 Peoria / WoOoDFORD
z 71 4 IRoQUOIS
i L \ 1
HAancock |McDonougH| — FuLton Lo MC3L6EAN F%RD
SCHUYLER DeWiT CHAMPAIGN | VERMILION
1 12 3 46 11
PiatT
MACON
SANGAMON 49 DouclAs Epcar
145 rMouuRlE 6 U
CHRISTIAN ColEts
7 5
SHELBY
CLARK
MacoupiN | MONTGOMERY CUMBERLAND
4
Favere | EFFINGHAM JASPER CRAWF
2
MADISON I_ Bonp
50 2 c
;AY RICHLAND| LAWRENC
CLNTON MarioN
S1. CLAR 4
43 WAYNE
WASHINGTON | JEFFERSON 8
1 8
MONROE
1
RANDOLPH PERRY HamiLTol WHITE
3 FRANKLIN
JACKSON WiLLAMSON | SALINE |GALLATI
12 7
HARDIN
Union | JoHNsoN| Pore 7
1 8
Y
g _[Puas /1,%&4
. . c
Note: counfies in blue indicate charges filed %

19 ANNUAL ReporT 2013



2013

MEDIATION PROGRAM

DHR's Mediation Program offers parties
the opportunity fo negotiate asettlement
of the charges rather than go through a
full, time-consuming investigation. This
innovative and nationally-recognized
program came about as a result of
collaboration between the Department
and ifs stakeholders. It is free of cost to
the parties.

Since its inception as a pilot program in
July 1994, mediation has afforded the
parties to employment discrimination
charges the opportunity to settle cases
prior fo an investigation. The parties
meet with a DHR Human Rights Mediator
in a confidential, nonconfrontational
atmosphere to discuss settlement

options. The mediator helps facilitate

communication between the parties
as they explore terms of seftflement to
resolve the charge and eliminate the
need for an investigation. Mediation
does not affect the investigation if there
is no seftlement. If the parties failtoreach
a resolution, the case is investigated.

The mediators facilitate communication
and help ensure that both parties are
satisfied with the resolution. Mediation
has diverted a significant number of
charges from the fraditional investigation
process, and participants have indicated
they are very satisfied with all aspects of
mediation.

In FY13, the Mediation Unit held 172
conferences, and obtained a total

known monetary recovery for charging
parties of $1,453,232.

MebpiaTioN UNiT AcTivity
FiscaL YEar 2013

Mediation Conferences and Resolutions FY11 FY12 FY13
Number of Mediation Conferences Held 206 239 172
Number of Conferences with Resolutions 154 174 131
Percent of Conferences with Resolutions 75% 73% 76%

Number of Additional Cases Resolved at Same

Conference S o /Y
Total Number of Cases Resolved Via Mediation 190 178 208
Total Number of Cases Completed* 3043 3186 3390
Percent of Completed Cases Resolved Via

Mediation 6.2% 5.6% 6.1%

Known Monetary Amounts
(frequently kept confidential)

S$1,415,127 $1,550.047 $1,453,232

*excluding housing cases
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FAIR HousING DiVISION

OUTREACH ACTIVITIES
During FY13, DHR staff participated in

181

outreach events, and distributed

over 18,000 pieces of information to

over 11,000 people. The

following

are highlights of the year’'s outreach
activities.

Highlights of DHR’s Outreach Efforts

[e]

DHR continued to promote DHR
programs, events, and human and
civil rights activities via the FaceBook
page, launched in January 2012.

Director Claps appeared on the web-
TV show “Real Estate with Gina Lake”,
an Internet show devoted to housing
issues (July 14 and October 27, 2012).

DHR's Chief of Legislative and
Intergovernmental Affairs personally
visited the district offices of each
of the 177 lllinois state legislators in
July/August 2012, and then in March/
April 2013, visited the 32 freshman
legislators, meeting with legislative
staffs to explain DHR's programs and
distributing informational material.

DHR's Deputy Director participated
in the International Association of
Official Human Rights Agencies
National Conference in New Orleans
(August 2012).

DHR participated in the Mexican
Consulate’s Labor Rights Week
events in Chicago and suburbs to
promote awareness of civil rights
laws to Mexican immigrants (August
27-31, 2012).

DHR staff participated in the Annual
lllinois Lafino Legislative Caucus
Foundation Conference (November
26, 2012).

The Governor's Office of New
Americans (GONA)'s Final Report
on Immigration Integration included
a presentation by Director Claps in

2013

Melrose Park (April 2, 2013).

DHR and Director Claps participated
in Equal Pay Day on April 9, 2013,
which was co-sponsored by numerous
civil rights organizations.

DHR collaborated with the lllinois
Municipal Human Relations
Association on its 2013 Annual
Conference held May 2, 2013 in
Springfield. The conference, entitled
Immigration and Discrimination:
Issues and Opportunities, invited
municipalities, commissioners, social
service organizations, and concerned
citizens fo learn more about the
challenges immigrants to lllinois face
in employment and in housing. Expert
panelists included Amalia Rioja,
Deputy Chief of Staff to Governor Pat
Quinn; DHR staff and others.

DHR’'s Fair Housing Month Event in
Springfield held on May 8, 2013 was
a Fair Housing Advocates Breakfast
sponsored by State Representatives
Lisa Hernandez (D-24) and Sam
Yingling (D-62) in Springfield.
The agenda included a feature
presentation, “Consfructing Your
Message Effectively”, by Gabriel
Lopez, Legislative Advocate and
Communications Expert. In addition,
Dennis Rios, Ayuda Legal lllinois,
conducted a presentation on lllinois
Legal Aid Online and its Spanish/
English online legal resource tool for
lllinois residents. The event provided
recognition for the Governor's
Proclamation of April as Fair
Housing Month, and the other lllinois
municipalities that also issued fair
housing month proclamations.

DHR helped to coordinate the Annual
Awards ceremony for the Interagency
Committee on Employees with
Disabilities (ICED) in Springfield (May
22, 2013);

In celebration of Gay Pride Month,



Director Claps, staff and friends
walked on June 30, 2013 in Chicago’s
Annual Gay Pride Parade, carrying a
colorful DHR banner and handing out
cards on DHR's major programs and
contacts.

o DHR participated in the 5th Annual
Juneteenth Celebration event held
on June 19, 2013 in the James R.
Thompson Center in Chicago.

o DHR collaborated with the lllinois
Municipal Human Relations
Association on its 2013 Annual
Conference held May 2, 2013
in Springfield, on the topic of
immigration and discrimination.
Among the several expert panelists
participating was Amalia Rioja,
Deputy Chief of Staff to Governor Pat
Quinn.

o DHR co-sponsored the HUD Region V
Training Conference at John Marshall
Law School on May 21-22, 2013.

Highlights of DHR’s General Outreach
and Community Relations Efforts

DHR's community relations staff worked
to help distribute information about
DHR’s programs fo communities in lllinois,
especially to ftargeted groups who
may particularly need DHR's services,
including persons of color (African
Americans, Latinosand Asian Americans),
women, persons with disabilities,
veterans, and low income persons. To
accomplish this goal, the staff networked
with numerous community, municipal,
and governmental organizations, and
conducts outreach at various events.

The staff also cooperated in statewide
oufreach efforts, including working
with the lllinois Department of Central
Management Services torecruit adiverse
group of applicants for State of lllinois
positions, especially underrepresented
minorities,  vetferans, and persons
with disabilities, via attendance at

2013

job fairs in conjunction with CMS, the
lllinois Treasurer's office, and various
universities.

DHR conducted general outreach about
DHR's programs in conjunction with the
following events or organizations:

1st Quarter FY13:

Access Chicago

ADA Celebration in Springfield

Deaf Awareness Day

DHS Office of Civil Rights Roundtable
Humboldt Park Community Outreach Initiative
Mexican Consulate’s Labor Rights Week
Peace Day Celebration in Chicago's Daley Plaza
Rainbow PUSH's Annual Conference

Rantoul Harvest Festival

State Legislators’ District Offices

2nd Quarter FY13:

3rd District State Representative Luis Arroyo Job Fair
Cenftral States SER

DHS Disabilities Fair

IDES Veteran Job Fair

lllinois Hispanic Chamber of Commerce

llinois Latino Legislative Caucus Foundation Conference
Latina Behavioral Health Conference

Maria Mangual Latina Leadership Conference
Truman College Community Career and Resource Expo

3rd Quarter FY13:
Congressman Lipinski Senior Fair lllinois State Bar
Association
lllinois Association of Agencies and Community
Organizations forMigrant Advocacy (IAACOMA)
Annual Conference
lllinois State Bar Association

4th Quarter FY13

Governor's Office of New Americans Final Report
on Immigration Infegration

lllinois Municipal Human Relations Association
Annual Conference

Highlights of DHR’s Fair Housing Outreach
Efforts:

1st Quarter FY13 (July - September 2012):
Chinese American Service League

Help for Homeowners Mortgage Resource
Housing Action lllinois Annual Caravan

Housing Authority of Cook County

Housing Opportunities for Women

Joliet Landlord Associatfion

Rainbow House
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2nd Quarter FY13 (October - December 2012):
25th Annual Hispanic State Employees Conference
Center on Halsted

City of Danville

East Lake Management Company

Erie Neighborhood House

Housing Authority of Cook County

Village of Niles

3rd Quarter FY13 (January — March 2013):

Coalition of Citizens with Disabilities in lllinois

New AmericanImmigrant Webinar Pilot Presentation

Disability Webinar Pilot Presentations

Heartland Alliance Healthcare Group

Housing Authority of Cook County (Des Plaines

and Oak Forest)

Property Owner Dialogue and Education Roundtable
(PODER)

Mount Prospect Landlord Expo

Radio Interview with Univision Radio 106.7 and 95.5FM

4th Quarter FY13 (April = June 2013):

Community Action Partnership of Lake County
Resource Fair

Housing Authority of Cook County Landlord
Training (South Holland, Des Plaines)

John Marshall Law School Career Fair for Fair
Housing Interns

Lake County Property Investors Association

Latino Book and Family Festival

Latino Policy Forum Fair Housing Advocate Training

Make Housing Fair Event (PSLS Fair Housing Program
of Lake County)

Consulate General of Mexico Fair Housing Month
Presentations

My Wellness/Community Fair

Peoria Housing Authority

South Side Office of Concern (Peoria)

State Representative Lisa Hernandez Landlord
Tenant Training

United African Organization

Women's Council of Realtors

In order to further coordinate fair housing
activities, DHR is a member of several
organizations:

o Throughits affiliation with the Chicago
Area Fair Housing Alliance ("CAFHA"),
DHR networks with private fair housing
organizations, municipalities, and
other organizations to advance fair
housing issues in the Chicago area.

o DHRisamember of the lllinois Housing

2013

Task Force on Affordable Housing,
which coordinates strategies to meet
the goals and objectives identified
to increase affordable housing for
lllinois residents.

o DHR networks with non-profit
organizations through participation
in the housing meetings sponsored by
the Office of Housing Coordination
Services at the |lllinois Housing
Development Avuthority  (“IHDA").
DHR also submits information tfo IHDA
for annual reports submitted to the
US Department of Housing and Urban
Development (“HUD") to report on
housing activities in the state of
lllinois.

o DHR is a member of Housing Action
llinois  (“HAI"), which facilitates
networking with housing organizations
statewide, and increases fair housing
information disseminated to ofther
members of HAI.

o DHR works with the lllinois Municipal
Human Relations Association
(“IMHRA") to coordinate educational
events for the benefit of municipal/
state officials and staff.

Special Fair Housing Projects

1) DHRsuccessfullyobtainedan11-month
fellow (August 2012 through July
2013) through lllinois State University's
Stevenson Center for Community and
Economic Development to increase
DHR's fair housing outreach in central
llinois. The fellow developed and
conducted fair housing advocacy
tfraining in conjunction with the cities
of Bloomington (November 13, 2012),
Decatur (February 20, 2013), Danville
(March 4,2013), Peoria (June 18,2013),
and Carbondale (June 27, 2013), and
with the Prairie State Legal Services
Fair Housing Program of Boone and
Winnebago Counties in Rockford (July
10, 2013).
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2) DHR worked on two HUD Partnership
Opportunities Projects during FY13.

o DHR partnered with fthe John
Marshall Law School Fair Housing
Legal Support Center, which
researched segregation in the
Chicago Meftropolitan Area. JMLS
released its report in June 2013.

o DHR partnered with the Lawyers’
Committee for Befter Housing
and lllinois Legal Aid Online/
Ayuda Legal to develop
webinars fto farget specific
underserved communities, i.e.
new immigrants, persons with
disabilities, the lesbian/gay/
bisexual/transgender (LGBT)
community, and condominium
associations.

Housing Charge Investigations

The lllinois Department of Human Rights
(“DHR") takes and investigates charges
involving real estate tfransactions
(housing) on the bases of race,
color, religion, sex (including sexual
harassment), national origin, familial
status (children under 18), ancestry, age
(40 and over), marital status, physical
and mental disability, sexual orientation
(including gender-related identity),
military status, unfavorable discharge
from military service, and order of
protection status. The Human Rights Act
("HRA") also prohibits discrimination
based on retaliation, and intimidation,
interference or coercion in connection
with a person’s enjoyment of any of the
protected housing righfts.

Within one year of an occurrence of
an alleged civil rights violation, the
Complainant may file a charge of
discrimination with the Fair Housing
Division. Once a charge is docketed, an
investigator conducts an investigation of
the charge and discusses the possibility
of a voluntary settlement with fthe

parties. In many cases, the investigator
conducts an on-site investigation fto
interview witnesses and obtain pertinent
documentation. The Human Rights Act
requiresthatchargesinvolvingrealestate
fransactions be completed within 100
days of filing (unless it is impracticable to
do so). For charges filed after February
2, 2010, if DHR dismisses the case (based
on lack of substantial evidence, lack of
jurisdiction, or failure to proceed) the
Complainant has 90 days to file a Request
for Review (appeal) of that dismissal
with the Human Rights Commission.
Where the DHR’'s investigation leads
to a substantial evidence finding of
discrimination, and conciliation s
not successful, the Complainant or
Respondent (the party alleged to have
discriminated) can elect to have the
case heard administratively before the
lllinois Human Rights Commission or in
circuit court, in which case the lllinois
Attorney General’'s Office represents the
Department.

DHRresponded to 972 housing inquiries in
FY13, and docketed 369 charges, an 18%
increase over FY12. Of the 369 housing
charges filed, 150 (41%) included race
as a basis, 134 (36%) included physical
or mental disability, 55 (15%) included
national origin or ancestry, 35 (9%)
included sex, 33 (9%) included familial
status, 28 (8%) included retaliation, 14
(4%) included religion, 13 (4%) included
sexual orientation or gender-related
identity, 4 (1%) included marital status, 3
(0%) included color, 3 (0%) included age,
and 1 (0%) was filed on another basis.

DHR housing investigators completed
352 investigations during FY13, including
179 cases (51%) with a finding of lack
of substantial evidence, 91 cases (26%)
resolved via settlements (either adjusted
with terms or adjusted and withdrawn),
25 (7%) dismissed for failure to proceed,
17 (5%) administrative closures, 17 (5%)
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withdrawn by Complainant, and 5 (1%)
dismissed for lack of jurisdiction. In
addition, 18 cases (5%) were completed
with findings of substantial evidence or
default.

The following pages offer a graphic
summary of fair housing charge activity.

HousING INQuIRies, CHARGES FiLED AND COMPLETED INVESTIGATIONS

Fiscal Year 2008 2009 2010 2011 2012 2013
Inquiries 853 975 868 969 1046 972
Charges Filed 309 355 347 366 313 369
Completed Investigations 363 342 326 380 366 352

HousING INQuiries, CHARGES FiLED AND COMPLETED INVESTIGATIONS

- Inquiries sl Charges Filed _ Completed Investigations
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Disposition of Completed Housing Investigations °

FiscaL YEar 2013 T

5

Inquiries Received 972 a
Charges Filed 369
Completed Investigations 352

Completed Investigations:

Lack of Substantial Evidence 179
Settlement 91
Failure to Proceed 28
Substantial Evidence/Default 18
Withdrawn by Complainant 17
Administrative Closures 17
Lack of Jurisdiction 5
Total: 352

DisposiTioN oF ComPLETED HOUSING INVESTIGATIONS
FiscaL Year 2013

1% 1%

4%
\

6% ~\

Lack of Substantial Evidence [51%]

Settlements [26%]

8% Failure to Proceed [7%]

Substantial Evidence/Default [ 5%]

51% Administrative Closures [5%]

Withdrawn by Complainant [5%]
26%

LEELELE

Lack of Jurisdiction [1%]
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HousING CHARGES BY BAsIs

FiscaL YEAR 2013

Basis of Discrimination

Race 150

Physical Disability 89

National Origin/Ancestry 55

Mental Disability 45

Sex 35

Familial Status 33

Retaliation 28

Religion 14

Sexual Orientation 13

Marital Status 4

Color 3

Other 1

Totlal Bases 473

Total Charges Filed 313

HousiING CHARGES BY BAsis
FiscaL YEAR 2013
(Per TotaL Bases) (Per ToraL CHARGES™)
. . Marital Stat 1% . . Marital Status ]%
Sexual OJ‘lyfnTohon og;'or (;]%US Sexual O;anfohon Color 1%
Religion 4% Age 0% Religion 3% Age 1%

\ Other 0% \ Other 0%

Retaliation 8% \

Retaliation 6% \

Race 41% Race 32%

N

Physical
Disability

Physical
Disability

*Number and Percent of total charges filed is greater than
100% because charges can be filed on more than one basis
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HousING CHARGES BY RESPONDENT TYPE
FiscaL Year 2013

Manager

Owner

Rental Agent
Agent
Municipality

Bank

Other

Mortgage Banking
Broker

Colleges and Universities
Savings and Loans
Credit Union

Total

Number of Charges
175
75
54
29
23
21
1
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HousING CHARGES BY RESPONDENT TYPE
FiscaL YEar 2013

48%

8%

20%

il Manager 48%

ul Owner 20%

il Acent 8%

il Municipality 6%

. Bank 6%

‘ Rental Agent 5%

i Other 5%

‘ Mortgage Banking 1%

. Broker 1%

al Savings and Loans 1%

a Colleges and Universities 0%
B Credit Union 0%
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INSTITUTE FOR TRAINING

AND DEVELOPMENT

The lllinois Department of Human Rights’
Institute for Training and Development
(“Institute”) was established in fiscal
year 1999 (“FY99"). In its first full
year of operation, FY00, the Institute
tfrained 750 people in the areas of
Diversity Awareness, Sexual Harassment
Prevention, Americans with Disabilities
Act Laws, Conflict Resolution and
Interpersonal Communication Skills.

Today, the Instifute offers eleven
different fraining modules to public and
private organizations and companies
throughout lllinois. These training courses
are designed to increase respect among
diverse cultures both in the workplace
and at home.

The life and self-assessment skills taught
by the Institute provide accurate and
timely information with respect fto
federal and state laws regarding fair
employment practices; ways to resolve
conflict; and requirements for non-
discrimination. Much, if not all, that is
learned in the courses can be utilized
in the workplace as well as in personal
settings.

During FY13 the Institute trained more
than 2,400 people in 79 training sessions,
which adds up to nearly 237 hours of
training provided. Our overall customer
satisfaction rating remains high at 98
percent.

Since the Institute’'s reorganization in
FYO5, the Institute has trained more than
36,000 people. Beginning January 1, 2011
the lllinois Department of Human Rights’
Institute for Training and Development
obtained preferred provider status
from the Human Resource Certification
Institfute. The designation allows the
fraining unit to provide fraining and issue

human resources certification credit to
human resources professionals.

The Institute continues to provide in-
house ftraining for new human rights
investigators and other staff on an as-
needed basis. Staff members are strongly
encouraged fo participate in fraining
on an annual basis to stay apprised of
changes in the law and for professional
growth and development.

Courses offered by the Institute include:

« Americans with Disabilities Act: How
fo comply with Federal and State
Disability Laws

« Conflict Resolution: Take the Win/
Win Approach

e Diversity Awareness: It’s About
Respect
e« Gender Identity and Sexual

Orientation in the Workplace: Can'’t
We All Just Get Along?

e Harassment in the Workplace: What
Every Employee Should Know

e Intercultural Communication: How
to Overcome Cultural Barriers and
Avoid Translation Disasters

e Interpersonal Skills: Harnessing the
Power of Emotional Intelligence

 Legal and Effective Interviewing
Techniques

« Legal Guidelines for  Sexual
Harassment  Prevention in the
Workplace

2013
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PARTIAL LIST OF

AGENCIES AND COMPANIES TRAINED IN

FiscaL Year 2013
Company Name Type of Training
Auntie Anne’s Sexual Harassment Prevention: Is it or Isn’t 1t?

Legal Guidelines for Sexual Harassment Prevention in the Workplace

Big Brothers Big Sisters Harassment in the Workplace

Cook County Recorder of Deeds Conflict Resolution: Take the Win/Win Approach
Four Seasons Hotel Sexual Harassment Prevention: What Every Manager Should Know
City of Kankakee Harassment in the Workplace

Diversity Awareness: It's About Respect

lllinois Department of Transportation )
P P SEXUAL HARASSMENT PREVENTION: Is IT OR ISN'T IT?

Interpersonal Skills: Harnessing the Power of Emotional Intelligence

lllinois Auditor General Work Shouldn’t Hurt: A Practical Guide to Eliminating Workplace
Bullying

Latin l_Jnl_ted Community Housing Sexual Harassment Prevention: Is it or Isn’t It?

Association

Ritz Carlton Hotel Sexual Harassment Prevention: What Every Manager Should Know

State of lllinois Toll Highway Authority Sexual Harassment Prevention: Is it or Isn’t 1t?
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ILLINOIS DEPARTMENT OF

dHumanRights

100 WEST RANDOLPH STREET
James R. THompsoN CEeNTer, Sute 10-100
CHicAGO, ILLnois 60601
(312) 814-6200 or (800) 662-3942 (Voick)
(866) 740-3953 (TTY)

222 SoutH CoLLEGE STreET, 1sT FLOOR
SPRINGFIELD, ILLINOIS 62704
(217) 785-5100 (Voick)

(866) 740-3953 (TTY)

2309 WEsT MAIN STREET

MARION, ILLINOIS 62959
(618) 993-7463 (Voick)
(866) 740-3953 (TTY)

WEBSITE: www.illinois.gov/dhr
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